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29 June 2015

Information Delivery Portal (IDP) — Intermittent File Download Issue

Clients experienced intermittent issues when downloading files over Thursday
night (2015/06/25) and Friday morning (2015/06/26).

These issues were as a result of an issue with regards to the security software
running on the JSE firewall which was preventing the transfer of certain file types.
The issue was identified and addressed on Friday morning.

Preventative measures have been put in place to mitigate this issue.

We humbly apologise for any inconvenience caused.
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